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You may be wondering what can be common between web analytics annotation and application re‑
lease. Before I answer that, it will be nice to understand what is annotation with respect to web ana‑
lytics.

Annotations or Notes

Usingannotationsuser canaddsharedorprivatenotes righton thewebanalytics graphs. Annotations
are quite useful to explain the unusual spikes or behaviour in your web analytics graphs. An unusual
spike can be due to a marketing event, seasonal campaign, celebrity tweet or may be due to release
of a new version of your web or mobile application.

Annotations are supported by most of analytics services like Google Analytics, WebTrends and Omni‑
ture SiteCatalyst.

Annotating your release

Annotating your release is always a good idea. You can add annotations manually or automatically.
WebTrends and SiteCatalyst allow you to add annotations automatically using either RSS feed or cal‑
endar events. Currently in Google Analytics you can only addmanual annotations and support to add
annotations to via an API is proposed.

Here is one example showing release annotations. As you can see each release annotation consists
release date, version, type and features included in release.

Figure 1: Annotating your release in Google Analytics
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